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I take inspiration in life from people who excel in their chosen fields, whether they be businessmen, artists or athletes, because they are 
clearly able to demonstrate where their passion and hard work bring 
them. There is one such person that I have been lucky to be working 
with, and who has (perhaps unknowlingly) served as a mentor and 
inspiration. 
I came to know of Mr. Marshall when I first worked in my current 
firm. On my first day here, I was introduced to this man who was both 
feared and revered. I never met Mr. Marshall before but have heard 
of his reputation. He is feared because he has high expectations, high 
standards. Not being able to deliver his expectations could alter one's 
career. He is revered because these same high standards are the very 
foundation of his excellence and the legacy he passes on to those who 
work with him. It is the constant drive for excellence that continues 
to make me look within and outside myself for what else I can give, 
deliver, or do to improve a situation, solve a problem, create an idea. 
Because ofthis, I am constantly assessing my capabilities, my strengths 
and weaknesses, thereby continuously harnessing my skills. It develops 
a "can do" attitude and spirit, which has allowed me to better face 
challenges and pressures with optimism. 
Mr. Marshall is a great leader who harnesses esprit de corps among 
his people. Because of this, we create a lot of respect for leadership in 
the company and the chain of command is very clear. Resistance does 
not have a place in this culture. Leadership, pride, and commitment 
are evident. We make managers very involved in everyday issues, most 
specially in high stakes projects, and in turn they rally their teams and 
reinforce that all have a stake in the outcomes and performances. We 
cheer for each other. This creates a very strong team spirit and one 
where everyone is quick to rally behind a goal. 
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While feared for his intolerance for substandard performances, 
Mr. Marshall is equally admired for his lavish show of support and 
gratitude. For me, it is a constant reminder that generosity to those 
we lead, whether in words, goods or deeds, amidst the high demands 
we make, help keep the passion going as it is a recognition of our 
appreciation, and a reaffirmation of our belief in our people. 
Lured by the glamour and excitement of travel, Gina Campos 
decided to build her career in the travel business. She is General 
Manager, Interpacific Transit Inc., the general sales agent of 
Northwest Airlines. 
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